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Email Threshold Alert

Email Threshold Alert in Real-time

Features include:
Easy set up and configuration
Email groups or individuals

Messages can be received on all wireless
devices

Threshold can be set individually for each
group or queue

Telecorp Products Inc. has provided affordable call center solutions for over 25 years.
Telecorp develops, installs and supports all of their solutions from its corporate office
in Walled Lake, Michigan.

Products also include real-time displays, historical reporting, and Wall Displays to
keep your team organized and informed.

Email Threshold Alert in Real-Time is an affordable solution with
full features which is easy to implement and maintain.

Unified Communication Solution:
Email Threshold Alert



Your Solution: Email Threshold Alert

Email Threshold Alert Supports:
MCCS
Wall Display
Wall Display Plus
NetQ

PBX Compatibility:
Avaya CMS

Nortel Meridian

Nortel Symposium

Nortel Contact 6.0

Nortel CS1000

Cisco UCC & Cisco UCCx

Customizable settings allow for instant notification of breached thresholds.
Easy setup and administration. Allows for notification to be sent to various
individuals and devices.

Alert staff members to potential critical situations. Email Threshold Alert can
also identify the number of occurences to each of the group/queue settings.

Schedule a FREE DEMO to see why so many call center managers have chosen
Email Threshold Alert to optimize their contact center communications.

For more information, visit www.TelecorpProducts.com or
call a Telecorp Sales Representative today at (800) 634-1012!
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